
 

 

SMOOTH YOUR COMPANY OPERATION 

Whether its your helpdesk team resolving internal issues, your 
product support team handling external calls, or your 
technicians and administrators managing company computers 
and users, SimpleHelp can smooth and improve critical aspects 
of your company. 

• Maximise uptime for employees and management 

• Minimise downtime of critical systems 

• Reduce time to resolve issues 

• Streamline IT support departments 

• Offer secure, internally managed remote access and other 
services to company users or external contractors 

SIMPLEHELP



 

CRITICAL 
SYSTEMS 
Computer infrastructure is the 
backbone of every business today.   

Effective management means 
Technicians and Administrators 
with the tools to anticipate and 
manage issues at all stages. 

• Users can easily request help 
to receive Remote Support. 

• Technicians can concurrently 
manage remote systems using 
Remote Access 

• Remote Management tools 
handle mass monitoring and 
maintenance 

SIMPLEHELP 
OVERVIEW

• Users are prompted with the 
correct download for their 
system automatically 

• Support teams can manage 
virtual queues to prioritise 
important issues and users 

• Technicians have full access 
with flexible permissions for 
fast resolutions, fewer physical 
visits

• Technicians can access remote 
systems at all times based on 
permissions you set 

• Monitoring provides a quick, 
easy to read live overview of 
any system 

• Technicians can perform 
maintenance and fixes 
whenever convenient 

• Restricted remote access can 
be provided to both internal 
users and external contractors 
with confidence

REMOTE 
SUPPORT

REMOTE 
ACCESS

• Alerts frequently check entire 
networks and provide early 
warning of issues 

• Mass tools allow large groups 
of machines to be managed

REMOTE 
MANAGEMENT

Users having issues need 
resolutions, not more difficulties. 

Issues resolved quickly mean 
productivity and efficiency gains, 
and happier employees. 



 

• Users can easily and quickly 
request help with issues 

• Important system information 
is automatically gathered from 
the users computer 

• Technicians are notified of new 
users requesting help 

• Technicians can connect to the 
remote user to view their 
screen, control and fix issues, 
chat with the remote user 

• Virtual queues allow easy and 
flexible segregation of users 
and issues for support teams 

• Team managers can see an 
overview of support activity 
and timings 

• Flexible queue system allows 
multiple technicians to join one 
session for training or 
escalation. Sessions can be 
returned to the queue 

• Technicians can create support 
invitations for users

REMOTE 
SUPPORT



• Mass deploy and 
preconfigured installers allows 
easy installation across large 
domains 

• Technicians can monitor live 
stats from all machines, see in 
depth gathered information 

• Live stats are uploaded on-
demand for the viewing 
Technician, reducing network 
usage and maximising 
scalability 

• Technicians can open a remote 
session at any time to gain full 
control over the machine and 
perform maintenance without 
a physical visit 

• Technicians can transfer files, 
open command line sessions, 
diagnose and fix problems 
without interrupting the user 

• Non-admin users can be given 
limited and simplified Group 
Access to machines providing 
the benefits of remote access 
without complexity or security 
headaches

REMOTE 
ACCESS



 

• Massive scale monitoring, 
alerting and management.  
Oversee vast networks of 
computers with ease. 

• Be notified of issues before 
they cause downtime 

• Diagnose the cause of 
problems quickly 

• Fix problems before users 
experience any issues  

• Receive immediate alerts with 
flexible actions when anything 
does go wrong 

• Monitor physical machines, 
applications, even website 
failures and response times 
from all geographic locations 

• Run management and 
maintenance tools on large 
groups of machines 

• Track stolen computers and 
provide IP information for 
speedy recovery 

• Carefully architected for 
minimal machine and network 
resource usage, maximum 

REMOTE 
MANAGEMENT



End user assistance, remote 
access

Auxiliary cluster servers 
for large scale 

Technician support, 
management, maintenance

Multiple redundant live failover 
servers, no unexpected charges

Multiple redundant RADIUS and 
LDAP server support.  

• Hundreds of thousands of 
remote access services 

• Thousands of concurrent 
sessions 

• Clustering for large scale 
deployments sharing and 
monitoring live over HTTP with 
no firewall or proxy changes 

• UDP sharing for very large 
scale deployments with no 
additional clustering servers 

• High Availability Failover 
provides live failover to a 
running backup server.  Users 
are notified and switched 
based on a timeout policy 

• All enterprise features come as 
part of the license, no 
additional fees for features or 
secondary servers 

• LDAP/AD and RADIUS auth 
with support for redundancy, 
Multi-Factor and One Time 
Passwords 

• Your choice of hosting 
platform. No need for new 

ENTERPRISE


